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Section-A 

(T3-) 
(Very Short Answer Questions) 

Note: Attempt all five questions. Each question carries 3 marks. Very short answer is required not 

5x3=15 
exceeding 75 words. 

What is Communication?

P.T.O 
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2. What is meant by Effective Listening? 

What is meant by Oral Presentation? 
Hfe Tdl HT ATRTT ? 
What is dunning letters? 

75T5 7 ? 
What is meant by an interview? 

HTRTET À 3T HHH ? 

Section-B 

3- 
(Short Answer Questions) 

Note: Attempt any two questions out of the following 
three questions. Each question carries 7.5 

marks. Short Answer is required not exceeding 

200 words. 2x7.5=15

TfGTI7 97 7.5 37 I 3HT9H 200 

What is Feedback? Explain its Process and 

Methods. 

ATayi T9T7 ? zHI AI T7 fafer 
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What do you mean by body language? Discuss its 7. 
advantages and disadvantages. 

What is a business letter? Describe the essentials of 
an effective business letter. 5 

Section-C 

(Detail Answer Questions) 
or 

Note: Atempt any three questions out of the following 
five questions. Each question carries 15 marks. 

3x15-45 Answer is required in detail. 

Explain the Communication Process. Discuss the 

various Components of Communication Process. 
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10 What forms of Communication are being usedin 
the modern business world? Discuss their 

advantages. 

What is non-verbal communication'? Discuss its 11 
various types. 

12. What do you mean by Bio-data/Resume? How will 

you prepare an effective resume? Give its format 

and contents. 

13. Write the basic format of report. Deseribe the 

importance of including visuals in report writing. 
13. 
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